RE/MAX Professionals Property Management

Resident Handbook
&
Addendum to Lease Agreement
Welcome to your new home! We are pleased that you have chosen to lease a property managed by RE/MAX Professionals. We are confident that your residency with us will be pleasant and comfortable. We suggest that you keep your Resident Handbook in a convenient place for any future reference.

We want you to enjoy your residency with us. Therefore, please read the Resident Handbook carefully to avoid any misunderstandings. If you have any questions regarding the material in this Handbook, please feel free to contact our office.

Thank You! 
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RE/MAX Professionals Property Management
10320 W McDowell Rd, B2005
Avondale, AZ 85392
 (623) 643-1002
      (623) 344-7400 fax
LEASE AGREEMENT

Lease agreements are binding legal contracts.  Please review the terms of your lease to understand your responsibilities as a tenant and landlord’s responsibilities.
Early Termination of Lease -  If tenant vacates prior to the expiration of the lease for any reason, the deposit monies will be forfeited.  Tenant will be held liable for the full term of the lease or until such time as the property is re-rented with a new Tenant acceptable to the Owner.  It will be the Tenant’s responsibility to pay a $150 re-leasing fee to RE/MAX Professionals Property Management  plus reimbursed commissions paid to agent, due to tenant no longer residing in the property.  Tenant may furnish a list of prospective tenants for landlord’s review.
Notice of Non Renewal of Lease – Tenant must give to Landlord a WRITTEN NOTICE of their intent to vacate, not less than THIRTY (30) days prior to the ending of the lease agreement.  Rent will be charged through that 30 days.  Landlord will not pro-rate partial months – except by separate written agreement.  Tenant agrees to show the home to prospective tenants and/or buyers or allow Owner or Property Management access to show the property in the last THIRTY (30) days of this lease.  Tenant to receive 48-hour phone notice of intent to show the property. Phone messages are considered proper notice.
LEASE PAYMENTS

1. Rent should be mailed to:  RE/MAX Professionals Property Management,
10320 W. McDowell Road, Suite B2005, Avondale, AZ  85392.  
2. Rent is due on the 1st day of the month. Rent payment must be in the form of a personal check, cashiers check or money order. 3rd party checks are NOT accepted.  
3. Partial rent payments are NOT acceptable. We do accept multiple personal checks for rent payments, however, they must equal the total amount of rent due.  If two or more share a residence, multiple checks will be accepted, however, they must equal the total amount of rent due and must be presented at the same time.  
4. RE/MAX Professionals Property Management has no responsibility for errors or delays caused by the postal service.  
LATE PAYMENTS, LATE FEES AND RETURNED CHECKS
1. Late charges begin accruing on the 2nd day of the month at $10.00 per day. 

Rent payments that are postmarked and mailed on or before the 1st day of the month and received by our office are excluded.  

2. Rent not received from tenant by the 5th day of the month will be charged a $25.00 5 Day Notice Fee, plus certified mail charges. The 5-Day Notice is legal notice given to the tenant to pay all charges accrued by a specified date or legal action will be taken.  This is the start of the eviction process.  If rent and other charges are not paid by specified date, significant legal fees and costs related to eviction will begin to accrue.  Any payments made after the 5th of the month must be certified funds (cashiers checks or money order).
3. Checks dishonored for any reason will result in a $35.00 charge plus all applicable late charges that have accrued.   Any future payments from tenant must be certified funds only (cashiers check or money order).
4. Any balances left unpaid will be turned over to a collection agency and will be filed with the credit bureau and will be reflected on tenant’s credit rating.
UTILITIES

Tenant should immediately have all services (water, electric, gas, telephone, cable) put into their name.
Property Management will verify that all utilities have been put into tenant’s name.  Upon surrender of property at end of lease or upon tenant vacating, Property Management will verify that all utilities bills have been paid by tenant.  Unpaid utility bills will be deducted from tenant’s deposits.

PROPERTY ACCESS

Owner or Property Manager reserves the right to enter said premises at reasonable times to inspect, make necessary or agreed repairs, or exhibit the premises to prospective or actual tenants.  A.R.S. §33-1343.  Tenant will be given 48 hours phone notice.  
30-days prior to the end of the lease term the Tenant understands a “For Lease” sign will be placed in the yard and further agrees to allow the property to be shown by Realtors.  A lockbox will be placed on the property containing a key for Realtor access.  The Realtor will call the existing Tenant and set an appointment.  If no one is home, the Realtor will then use the lockbox, show the property and leave a card.  
HOMEOWNER’S ASSOCIATIONS

If premises is located in a subdivision governed by CC&R’s or a Homeowners Association, Tenant acknowledges receipt of said documents and agrees to conduct themselves in a manner so as not to violate any of these rules.  In the event any fines occur as a result of Tenant violation, Tenant agrees to pay such fines promptly and to cease the offending activity immediately.  In the case that the Tenant continues to violate the HOA rules and does not pay fines by their deadlines, Tenant may face eviction from the property.  
IF YOU RECEIVE ANY HOA NOTICES, OR MAIL ADDRESSED TO ANYONE OTHER THAN CURRENT OCCUPANTS OF THE HOME, IT MUST BE SENT TO PROPERTY MANAGEMENT  OFFICE IMMEDIATELY.

VEHICLES

Non-operative and unlicensed vehicles are not permitted on premises.  Tenant will be given a 14-day written notice to remove vehicle before vehicle is towed as authorized in A.R.S. § 33-1369.  After expiration of notice, Property Manager at the expense of the Tenant may remove any such vehicle.  Tenant will be responsible for charges of towing and storage.  Tenant shall have no right of recourse against Property Manager for charges for towing, storage or sale of vehicle.  Major mechanical repair work on vehicles is not permitted on premises.  Commercial vehicles may not be parked on premises without written consent of the Property Manager.

DEFECTS IN PREMISES
A list should be made of any defects in the premises on the Move-In / Move-Out Inspection form provided to Tenant at the time of signing the lease agreement.  Tenant agrees to deliver the completed Move-In/ Move-Out Inspection form to the Property Manager within 5 days of occupancy.  The Property Manager will then send a copy to the Tenant for their records.  This list is for the Tenant’s protection, so Tenant is not charged for these defects when the lease expires.  The Move-In / Move-Out Inspection form is not a request for work to be performed.  

USE AND/OR MODIFICATION OF PROPERTY

Walks must be kept clean and clear of all items that would obstruct passage.  The discharging of firearms, including BB guns, is prohibited on  the property.  Loud noises, such as televisions, stereos, parties, visitors, barking dogs, etc. must be maintained at a noise volume level as not to disturb any of the neighbors.  Tenant agrees to generally conduct himself and others in his charge in a manner so as not to disturb his neighbors.  Outdoor cooking is allowed on grounds 10 feet from buildings.   Tenant is not permitted to make any modification to the property without written consent from Property Manager. Modification of existing locks or installation of new locks, bells, etc. is strictly prohibited.  Tenant shall be responsible for the security of the premises until all keys have been returned to Property Manager.
Properties with Swimming Pools, SPA’s or Water Features must have property secured at all times by locking all external gates to limit access to property.  (Please see “Important Notice About Pool Safety”).
PETS

All pets must be approved by Property Management.  This includes birds, fish, reptiles or any other non-human species.  Discovery of non approved pets on property will be considered a direct violation of tenant lease and may be grounds for immediate eviction.   Tenant may be required to maintain a liability insurance policy to cover any liability incurred due to pet with a minimum of $2,000.00 coverage and cause landlord to become “additional insured” under policy.

PET ODORS – tenant understands that even after carpets are professionally cleaned and treated for pet odors, that pet odors may be permanent in the carpet and carpet padding.  If odors cannot be removed by carpet cleaning and pet odor treatment – tenant will be responsible for the replacement of the carpet and carpet pad.
INSURANCE

Tenant is hereby advised that owner’s property insurance nor does RE/MAX Professionals insurance cover any of Tenant’s personal property.  Tenant should purchase renter’s insurance to cover their personal property.  Property Manager or Owner is not responsible for items lost, damaged or stolen.  If vandalism or theft occurs, please call the police immediately and then report it to the Property Manager.
MISC

Tenant voluntarily waives their right to a jury trial should there be any litigation taken by either Owner or Tenant under this lease.  This Jury Trial Waiver is effective for eviction actions, collection actions or any other legal dispute that may arise between Owner and Tenant.

REASONABLE CARE OF PROPERTY AND DEPOSITS
Security deposits are collected to ensure that Residents take reasonable care of their rental home. Reasonable care means that the property should be returned to the property manager in the same condition as it was when it was originally rented. It is our wish to return the deposits to the resident rather that having to use the deposit to return the property back to rental standards. Management understands that normal wear and tear is NOT the responsibility of the resident.
Normal wear and tear is the normal and gradual deterioration of the property that occurs during normal rental of unit. Normal wear and tear is not defined as negligence, carelessness, accident or abuse by resident, their family or guests. 
The following is a guideline of those items that RE/MAX Professionals Property Management expects the resident to complete in order to have their deposit returned or to exercise during tenancy for reasonable care.
WALLS:

Most paints used in our properties are gloss, semi-gloss or eggshell finish and is washable.  You can identify gloss, semi-gloss or eggshell finish paint as more light is reflected from the paint and they have a shiny finish.  Most kitchens, bathrooms, doors and door frames are painted in gloss or semi-gloss paints due to the moisture in these rooms. Walls painted in gloss, semi-gloss or eggshell finishes can be wiped with a damp cloth and NO PAINT will be removed from the wall or appear on the cloth. (If paint does appear on the cloth, the paint is a FLAT finish and CANNOT be wiped clean).  Walls painted in gloss, semi-gloss or eggshell finishes should be wiped clean of all marks, stains, fingerprints, etc.  Doors and door frames should be wiped clean.  All nails, screws, hooks or other hardware should be removed from walls.  Holes left by this hardware should be filled with the proper wall filler.  Wall filler and touch up paint over these areas should be used SPARINGLY and MUST MATCH in COLOR AND SHEEN.  Any Touch Up Paint completed by tenant that does not meet these requirements may result in re-work by management and tenant will be charged to remedy the problem.
Under NO circumstances is resident to paint, paper, stencil or alter any walls at the property for cosmetic or decorative purposes with out written approval from management.  Hanging pictures, photographs, art, etc.. is acceptable but must not leave excessive damage to walls.
FLOORING:  (including driveways, garage floors, entryways and patios)
All floors must be cleaned according to there proper care instructions (wood vs. tile/vinyl, etc) Carpets must be professionally steam cleaned by a truck mounted cleaning unit.  Residents with pets must also have carpets treated for pet odors if even resident cannot detect any pet odors (deodorized or ozone treatment).  Upon surrender of keys, tenant is to provide management with receipt as proof of carpet cleaning.  
PET ODORS – tenant understands that even after carpets are professionally cleaned and treated for pet odors, that pet odors may be permanent in the carpet and carpet padding.  If odors cannot be removed by carpet cleaning and pet odor treatment – tenant will be responsible for the replacement of the carpet and carpet pad.
Baseboards – must be dusted and wiped clean and free of dust, dirt, marks or stains.
Driveways – must be free of new stains and or markings. 

Garage floors – must be swept and free of debris and any vehicle fluids.

Entryways – must be swept and free of debris.
Patios – must be swept and free of debris.
SINKS, FAUCETS, TUBS, SHOWERS AND TOLIETS: (must be operational)
Sinks, faucets, tubs showers and toilets must be thoroughly cleaned which includes removal of soap scum and hard water stains.   Any broken/bent towel racks or paper holders should be replaced.
CABINETS AND COUNTERTOPS:

Countertops – should be cleaned according to material care instructions and be free of dirt and debris.  (example – granite vs. formica, etc.)  Most countertops can be wiped clean with a mixture of water and cleaning solution.  Please read application instructions on cleaning solution container.  CAUTION:  Certain counter top materials require special cleaning products! Especially Granite, Corian and Sile Stone.
Cabinets – should be cleaned according to material care instructions and be free of dirt and debris. Most cabinets can be wiped with a damp cloth and a mixture of water and cleaning solution.  Please read application instructions on cleaning solution container.
Drawers and Shelves – should be cleaned according to material care instructions and be free of dirt and debris.  Most drawers and shelves can be wiped with a damp cloth and a mixture of water and cleaning solution.  Please read application instructions on cleaning solution container.
APPLIANCES: (All appliances must be operational)
Range/Ovens, Microwave Ovens, and Counter Cooktops –

Stove tops, ovens, microwave ovens, drip pans and range hoods should all be clean and free of grease, dirt and debris.  If drip pans cannot be cleaned, they should be replaced.   CAUTION:  Certain appliance and cook top materials require special cleaning products! Especially STAINLESS STEEL and CERAMIC!

Refrigerators, Washers/Dryers, Dishwashers, Water Heaters and other applicances:

Refrigerators – must be cleaned inside and out.  Including the top and behind.  NO food should be left in the refrigerator or freezer.  CAUTION:  Certain appliance and cook top materials require special cleaning products! Especially STAINLESS STEEL and CERAMIC!
Washer/Dryer – must be cleaned inside and out.  Washer tub should be wiped out with damp cloth.  Dryer should be free of lint.  Both washer and dryer need to be pulled out and cleaned from behind.
Dishwasher – must be cleaned inside and out and must be free of debris.  CAUTION:  Certain appliance and cook top materials require special cleaning products! Especially STAINLESS STEEL and CERAMIC!
Garbage Disposal – must be free of debris and operational.
Water Heater – must be free of debris and operational.
LIGHT FIXTURES AND CEILING FANS:

All light fixtures and ceiling fans must be operational (including bulbs) and free of dust, dirt and debris.  If applicable, remote control units for these items must be returned upon surrender of property keys.  Tenant will be charged for replacement remote controls if not surrendered to property management.
WINDOWS, MIRRORS AND DOORS:
All windows, doors (interior and exterior), sliding glass doors, window sills and door tracks are to be washed clean. Any damaged windows or screens are to be replaced or re-screened. 

WINDOW COVERINGS:

All blinds must be operational and are to wiped clean and free of dust, dirt and stains.. All draperies should be cleaned according to specific care instructions.
TRASH:
Trash containers must be left empty.  Property Management is not responsible for placing trash containers at curb for pick up.  Tenant will be charged for trash removal if any trash is left in containers.  Please bag trash and take it with you and dispose of it properly.  Any containers left at curb for pickup that result in HOA fine will be charged to tenant.
STORAGE AREAS: (Garages, closets, pantry, storage buildings)
All storage areas must be swept or hosed clean of dust, dirt and debris.  All hazardous materials must be removed and disposed of properly.
YARD, FRONT/REAR AND LANDSCAPING:
Tenant shall maintain all landscaping (lawns, trees and all shrubbery) in keeping with seasonal demands by watering sufficiently and by keeping the growth cut to a neat height and length.  Tenant shall maintain the desert landscaping by removing all weeds that grow.  In the event landscaping and the removal of weeds is not maintained during tenancy,  then the Property Manager shall have the right to hire a caretaker to maintain landscaping and charge Tenant with same.   Any plants that die through Tenant’s neglect shall be charged to Tenant and/or withheld from Security Deposit for replacement.  Irrigation and landscape watering systems must be kept in working order.  Improperly maintained irrigation systems and/or dead or neglected landscaping will be charged to the tenant as  landscaping maintenance is considered tenant responsibility. (Please refer to your lease agreement regarding tenant landscape responsibility)   All HOA fines resulting in landscaping neglect will also be charged to the tenant.
Yards must be kept cleaned of all trash, litter, debris, and pet droppings.    Most cities have strict HEALTH and SAFETY Ordinances with respect to pet droppings.   Please contact your local authorities and be sure you understand the repercussions of not abiding by these ordinances.
RETURN OF DEPOSIT MONIES:
The above guidelines are used to return property to rentable standards.  Residents are expected to leave the property in a similar condition prior to their tenancy.  Normal use and reasonable care of the property should not necessitate major inside painting or major work every time a resident surrenders possession of the property.
In the event that any of the above items are not properly addressed upon surrender of property,  property management will hire and pay professional companies to  remedy items to bring the property back to rentable standards.  Other than “normal wear and tear” charges to remedy items not addressed by resident will be deducted from residents deposit and the balance will be mailed to resident within 14 business days of  property surrender or end of lease term (whichever is greater).  Tenant must provide Property Management with a forwarding address.
Property Management will perform a inspection of property after resident has vacated and surrendered possession of property.  
During tenancy, deposit monies may be placed in an interest bearing account, and if any interest is earned on deposits, then earned interest belongs to Broker or Owner.
MAINTENANCE AND REPAIRS
Residents are generally responsible for damages occurring during their occupancy of property.  Built in appliance and system failure that is not caused by the resident’s abuse or neglect is the responsibility or the owner. Normal minor repairs are considered to be the responsibility of the tenant. 

The following types of repairs are considered the responsibility of the tenant. This list is for the purpose of example only and is not intended to be a complete repair list. 
Broken windows and arcadia doors. If damage is caused by vandalism or fire, the owners insurance may cover the damage. Any other damage is considered the responsibility of the tenant. If the resident does not repair the glass in a workmanship-like manner, RE/MAX Professionals Property Management will correct the situation and bill the resident. 

Blockage of any drains and/or toilets that are not caused by defective plumbing. 

Damage to flooring, walls, and ceilings. Two examples are:
1.   Carpeting and solid flooring with gradual wear from walk patterns over a 5 to 10 year period is not considered damage. Holes, cigarette burns, fire place burns that require patching or repairing are not considered normal wear and tear. Carpeting ruined by pets or occupants is not considered normal wear and tear. If a seam comes apart in a carpet this should be reported promptly so it can be repaired at the Owner’s expense before it progresses to the non-repairable stage.
2.   A non-functional door stop is considered to be the resident’s expense. It is the responsibility of the resident to prevent wall damage. The cost of a door stop is approximately $2.00. If a resident does not know how to make this repair, they should call RE/MAX Professionals Property Management for out maintenance personnel. If there is wall damage it will be the resident’s cost to repair.

Damage to landscaping due to the resident’s neglect. All properties with private yards require the tenant to water and maintain the landscaping and irrigation systems . In the event landscaping and the removal of weeds is not maintained during tenancy,  the Property Manager shall have the right to hire a caretaker to maintain landscaping and charge Tenant with same.   
Damage to appliances due to the neglect/abuse of the resident. Refrigerators should have the bottom vents cleaned (vacuumed) every 3 months in order to provide proper ventilation of the unit. Drip pans should be cleaned periodically of spillovers. 

Air conditioning and heating failures that are caused by residents neglecting to change filters as required. We recommend replacement every 30 days to prevent damage to equipment. This will also keep your utility bills down. 

Batteries for smoke alarms. Management ensures that there is a smoke alarm in all residences. It is the responsibility of the resident to see that the smoke alarm is functional. Tenant is responsible for replacing the batteries as necessary (every 6 months). If management is requested by tenant to provide and install new battery, there will be a $15.00 house call charge. 

Most of our properties have semi-gloss wall and trim paint. Any unusual wear or damaged shall be the expense of the resident. 

Other damages caused by resident’s neglect or abuse of the property. 
RESPONSIBILITY OF OWNER
Property Management, as the agent of the Owner is responsible for the following: Repairing or replacing defective appliances, air conditioners, evaporative coolers, toilets, faucets, etc.. that have become defective due to normal use.
Damage caused by nature or the elements that could not have been prevented by the resident. 

Damage caused by plumbing or electrical problems that are not the responsibility of the resident. 

Damage caused by vandalism or fire if a proper police or fire report is forwarded to Management. Proper reporting will include police or fire report identification number, the name of the investigating officer(s), date and approximate time of vandalism or fire and a description of the damages. Of course, the vandalism or fire cannot be the fault of the resident. 
MAINTENANCE REQUESTS
Property Management or owner will not pay for any unauthorized repairs.

1. All repair requests must be requested in writing (fax 623-344-7400 or emailed to your property manager.)

Property Management office hours are Monday through Friday, 8:30 am to 5:30 pm.  

Emergency repairs should be phoned in immediately to 623-643-1002.  See Emergency Instructions.
2.
Tenant understands and agrees that Landlord shall make a reasonable attempt to make all repairs as soon as possible, but is not obligated to pay overtime rates in order to complete repairs.  Tenant understands and agrees that Landlord will not reimburse Tenant for alternate sleeping accommodations if repairs cannot be made immediately.

3.
Damage that is caused by the Tenant, tenant’s family or visitors will be the responsibility of the tenant and charged to the Tenant.  Tenant agrees to maintain and repair at his or her own expense, any damage to furnishings and equipment that is not considered normal wear and tear.  Broken windows, burns or tears in carpet are chargeable to Tenant.  Tenant shall be responsible for any blockage in the plumbing drain lines.  All the drains are free and clear of debris upon move-in and the Landlord will only pay for the unclogging of the drain if caused by roots growing in the lines.  Should damages be noted by Property Management upon an occupied inspection, Tenant agrees to pay for damages with monthly rent installment.
4. **Tenant will be responsible for any and all repairs and/or service call cost after the first 5 days of occupancy**.  For any repairs noted on Move In Inspection sheet, the Property Manager shall initiate repairs through the necessary service suppliers provided the Move In Inspection Sheet is turned in with in 5 days of occupancy.  The Property Manager shall instruct the necessary service providers to schedule agreed upon repairs with Tenant directly.  Tenant agrees to make the premises available to workmen or contractors as authorized in A.R.S. §33-1343.  Refer to part (2) of this section for the procedure for reporting repairs.
5. Tenant shall change the air conditioning/heating filter once a month.  This will extend the life of the unit and reduce the monthly utility bill.  Any damage to heating and/or air conditioning equipment and ductwork caused by failure of Tenant to change filters will be charged to Tenant.  

In the event that the home has an evaporative cooler in addition to an air conditioning/heating unit, then Tenant agrees to be solely responsible for all service to evaporative cooler.  If Tenant chooses to use cooler, Tenant agrees to service such cooler, by draining cooler and shutting off water in the fall, cleaning the inside of the cooler and replacing the pads and filling with water in the spring.  Tenant shall make sure the overflow drain is not plugged and that water is not running off the roof.

In the event that the home has only an evaporative cooler, then Owner is responsible for routine maintenance of the unit.  The Tenant agrees to service such cooler, by draining cooler and shutting off water in the fall, cleaning the inside of the cooler and replacing the pads and filling with water in the spring.  Tenant shall make sure the overflow drain is not plugged and that water is not running off the roof.  

6. The Property Manager does not spray for pests.  Arizona has an extremely healthy pest population and can only be controlled by a monthly spraying.  Monthly pest control is the Tenant’s responsibility.

7. Tenant shall be responsible for all glass breakage such as windows, doors, medicine cabinets, light fixtures and mirrors.
Tenant lockouts are not the responsibility of Property Management.  If tenant  becomes locked out of the home during tenancy for any reason (other than forcible detainer by the constable), it is tenants responsibility to contact a locksmith for entry to the home and to provide Property Management with a new key, if lock change is required. Tenant failure to provide new key to management will result in charges to the tenant for alternate lock change preformed by property management department in order to gain access to the property.
  8.
If an appointment is made with a service provider and the tenant fails to keep the appointment, and a service call or trip charge is assessed from the supplier, the tenant will be billed for this charge.
The following suggestions may prevent excessive or unnecessary damage: 

WIND DAMAGE:

Wind damage occurs when doors, windows and gates have not been properly closed and latched. When wind warnings have been issued by the weather forecast, it is the responsibility of the resident to secure the home. 

WINDOW SCREENS: 
Window screens characteristically get damaged or bent when they are removed. 

When washing windows, the sliding window can be easily removed by opening the window then lifting it up until the bottom clears the track. It can be reinstalled by reversing the procedure. Screens that are damaged by pets are the responsibility of the tenant. 
AIR CONDITIONING FILTERS: 
Filters should be changed every month. Dirty filters will shorten the life of the component. Filters can be obtained readily and cost approximately $2.00. It is the responsibility of the resident to maintain the component. If management is requested to replace filters, a service call fee will be charged, in addition to filter costs. 

GARBAGE DISPOSALS:
Items such as bones, peach pits, olive pits, corn husks, artichoke leaves, potato peelings, grease and oil, ect.. are not to be put down the disposal. It is likely to jam the unit or burn out the motor. These items should be wrapped and placed in the garbage. Always run the disposal with cold water. When the unit sounds like it is empty, turn the disposal off and let the water run through for an additional 15 to 20 seconds. If the disposal will not run, check to see that the blades are free. Turn the disposal off! We recommend you use a broom handle. Under no circumstances place your hand inside the unit. Check the reset button on the base of the unit. Press the reset button and run the disposal with water running. If the disposal still does not work, please call Management. 
DOOR STOPS:

Door stops prevent damage to walls.  All of our homes are supplied with door stops prior to tenant move in.  Tenant will  repair or replace any broken doors stops during tenancy to prevent wall damage.
EMERGENCY INSTRUCTIONS

HEALTH/SAFETY EMERGENCY (FIRE OR POLICE) CALL 911 IMMEDIATELY
EMERGENCY MAINTENANCE INSTRUCTIONS:

NORMAL WORKING HOURS:  Our normal working hours are 8:30 am to 5:30 pm, Monday through Friday. Call your home warranty provider first for all maintenance needs. If you do not have a home warranty, call 623-643-1002 and advise Management of the emergency and follow their instructions. 

AFTER HOURS MAINTENANCE EMERGENCIES: A SITUATION THAT MAY CAUSE STRUCTURAL DAMAGE TO THE HOME OR PHYSICAL HARM TO AN OCCUPANT OF THE HOME; flood, car running into the home, clogged toilet in home that only has one bathroom.  FIRST, CALL YOUR HOME WARRANTY PROVIDER.  IF YOU DO NOT HAVE A HOME WARRANTY, CALL 623-643-1002 and select the emergency option from the directory.
In the event that the emergency repair is phoned in after hours, Tenant should leave a message containing your Property Address and your Phone Number.  The emergency maintenance company on call will respond as soon as possible.  

Should it be determined that requested repair(s) is not an emergency, the Tenant is responsible for all service fees, trip charges, overtime charges, emergency charges, etc. incurred over and above the regular service fee already paid by the tenant, which are due and payable with the rent at the next due date. 

WATER FLOODING:  Water flooding from the house, pipes, faucets, built in appliances or toilets over flowing – before you call, turn off valves at the fixture or at the front of house. Please be acquainted where these valves are located.
GAS LEAKS: Leave the house immediately. Call management from another location. Do not operate any electrical switches or appliances. 

SEWER BACKUP: Back up that causes flooding in a bath. Do not flush toilet until the problem has been solved. 

ELECTRICAL SHORTING:  Shorting caused by sparking, overheating switches, outlets, and other serious electrical problems that cannot be temporarily solved by turning off the switch should be called in immediately. Turn off the switch or the circuit breaker for that  area. 
Do not plug too many appliances into a socket by an extension cord. This can cause overheating and fires. Always unplug irons, curling irons, and hot rollers after use. 

TELEPHONES: Do not answer or talk on telephones during any electrical lightning storm.

LOSS OF HEATING OR COOLING: The management and the owner have a duty to respond to requests regarding heating and cooling. It is policy to provide service within 24 hours of your call, if possible. However, at peak times or if parts are unavailable, a longer time may be required. Lacking severe hardship and/or health hazard the Landlord/Tenant Act and the courts usually allow 72 hours for response. 

ROOF LEAKS: Most leaks can wait until normal business hours. If leaks cannot be handled by placing pails under leak, it should be considered an emergency. 

TOILET STOPPAGE: In properties with only one toilet and the stoppage is resident caused, the resident will be charged with the service call. If it is caused by other problems, the owner will pay. If a property has more than one toilet, the call will not be considered an emergency. It is the responsibility of the resident to try to temporarily clear the stoppage by using a plunger. The call would then be called in during normal working hours. 

LOSS OF HOT WATER:  We will attempt to solve the problem of lack of hot water within 24 hours. 
KITCHEN APPLIANCES: Management does not consider this an emergency. Please wait until normal working hours to call for service. However, it is recommended that if there is a problem with a refrigerator or freezer compartment, the resident should immediately purchase dry ice to be placed inside unit. Every attempt should be made to keep the doors to the refrigerator and freezer closed to keep the unit as cold as possible. Service will be sent as soon as possible. 

NOTE: DO NOT ORDER SERVICE EXCEPT THROUGH RE/MAX Professionals Property Management. The owner or Property Management will not pay for unauthorized by management; therefore, the resident will be responsible for any unauthorized bills. (In some cases the repair may be covered by a warranty program for which the owner has already paid.)

COMMONLY ASKED QUESTIONS
Lease agreements are binding legal contracts.  Please review the terms of your lease to understand your responsibilities as a tenant.  If you feel you need legal counsel, consult your attorney. 

Can I get out of my lease early, with a 30 day notice?
The lease ends on the date specified. The only exceptions are if one party or the other is found to be in “breach” of the agreement, if there is a special written provision, or if the lease is “month to month”. 
What happens if I break my lease?

The landlord will re-rent the property and the tenant will be responsible for lost rent and all cost of finding a new tenant, including advertising and real estate commissions. 

Can I use my security deposit to pay my last months rent?

NO.  You must pay your final rent when due. The landlord is required to refund your deposit within 14 working days after termination of tenancy and delivery of possessions and demand by tenant. A.R.S 33-1321 ( c ) less any damages or back rent. If your deposit was used as a last month’s rent and damages were discovered after you moved, the owner would be left unprotected. 

What if I get transferred on my job?

There is NO legal provision for breaking a lease due to a job transfer (or getting married or buying a home). The only exceptions are in SOME cases of military transfers. If you think there is any reason you might not be able to fulfill your lease obligations to the very end, you should discuss this with your Property Assistant  PRIOR to signing the lease. Provisions for early termination of the lease may be negotiated with high rent rate or other consideration to the landlord. 
Is there a “Grace Period” for payment of my rent?

No.  Rent is due on the 1st of the month and is late on the 2nd of the month.
What if I decide to get a pet?
You must have written permission from Property Management prior to getting any Pet.  This includes, birds, fish and reptiles and all other non-human species. Tenants who acquire a pet without a landlord’s approval are in breach of their lease and subject eviction and fines per lease agreement. 
What if I decide to get a roommate? 

The lease specifies who is to be living in the property and who is responsible. To protect yourself AND avoid breaching your lease, any changes in occupants or responsible parties should be approved by the landlord in writing. 

Who fixes things that break?

The landlord must provide working heat, cooling and plumbing, as well as fix things that break down as a result of ordinary wear and tear. The tenant, however, is responsible for any damages that are not a result of ordinary use. 

What if there is a burglary or someone gets hurt? 

Neither the real estate agent nor the landlord is responsible for things beyond their control. Break-ins, vandalism and property damage are often done by people who know the tenant, so in all such cases the tenant is liable for repair cost. The real-estate agent and the landlord are never liable for the tenant’s personal property or for injuries to the tenants or their guests. Renter’s insurance is your best protection and a great investment. We strongly urge all tenants to carry renter’s insurance. 

What if the landlord and I agree to something not written in the lease?

All arrangements must be in writing.
What if the landlord wants to come into the property?

Under Arizona law, the landlord has the right to come into the property to make repairs or to show the property to a prospective buyer or tenant. Other than in emergencies, access must be during reasonable hours and the tenant may require 48 hours notice. A tenant who refuses to provide reasonable access is in breach of the lease and may be held financially liable

What law regulates my lease and where can I get a copy?
Residential leases in the State of Arizona are regulated by the Arizona Residential Landlord and Tenant Act. You can get a free copy of this act from the Secretary of State’s Office at (602) 542-4285 or at the justice of the Peace Court. 
ARIZONA LANDLORD AND TENANT ACT

33-1343 ACCESS ( A ) The tenant shall not unreasonably with hold consent to the landlord to enter into the dwelling unit in order to inspect the premises, make necessary or agreed repairs, decorations, alterations or improvements, supply necessary or agreed services or exhibit the dwelling unit to prospective or actual purchasers, mortgages, tenants, workmen, or contractors. 

( B) The landlord may enter the dwelling unit without consent…in case of emergency. 

( C ) …Except…if it is impractical to do so, the landlord shall give the tenant at least two days notice of his intent to enter only at reasonable times.
UTILITES
ELECTRICITY: 

Salt River Project…………………………………………...
602-236-8888

Arizona Public Service……………………………………..
602-371-7171

GAS: 

Southwest Gas Company…………………………………...
602-861-1999

Emergency Service…………………………………………
602-271-GASS

TELEPHONE: 

Qwest Communications…………………………………….
1-800-244-1111

Repair Service………………………………………………
1-800-573-1311

WATER:

Arcadia……………………………………………………...
480-945-8363

Aguila Water Service……………………………………….
623-566-0167

American Water (formerly Citizens)……………………….
623-974-2521

Avondale……………………………………………………
623-932-5610

Berneil………………………………………………………
480-947-5044

Cave Creek………………………………………………….
480-488-3331

Chandler…………………………………………………….
480-786-2280

Desert Hills Water Company……………………………….
623-582-0219

Fountain Hills………………………………………………
480-837-9522

Gilbert………………………………………………………
480-503-6800

Goodyear…………………………………………………....
623-932-3015

Glendale…………………………………………………….
623-930-3190

Mesa………………………………………………………...
480-644-2221

New River Utility Co……………………………………….
623-561-1848

Paradise Valley……………………………………………..
480-948-5410

Peoria……………………………………………………….
623-773-7160

Phoenix (Trash 602-261-8562)……………………………..
602-262-6251

Rose Valley Water Co……………………………………...
800-850-4482

Scottsdale (Trash 480-312-5600)…………………………...
480-312-2461

Starlight Water Co………………………………………….
623-872-2737

Sunburst Farms Irrigation…………………………………..
602-938-8760

Sun Cities (Trash “Parks & Sons” 623-974-4797)…………
623-974-2521

Surprise……………………………………………………..
623-974-2521

Sunrise Water Company……………………………………
623-972-6133

Tempe………………………………………………………
480-350-8361

CABLE: 
Cox Cable……………………………………………….......

602-277-1000
TCI Cable……………………………………………….......
480-948-8488
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